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Placing an Order as a Student

Student Portal

To order via the Compass portal, students need to go to the Community menu and click

'Canteen’

(:)Compass a = ¢

<

8am
B50-10ENGB - 06 - MAN

9am

10am
T1am [1112: 108108 1 - PRIW

12pm

Tpm

2pm

o= w Search for people, activities and more.
Community

Conferences (formerly PST)

Photos

School Documentation

Welcome back, Euan!

Magic P-12 College

Learning Task Self Assessment Required
Your self assessment is requested for "CAT 3: Persuasive Oral Presentation”.
Click here to proceed

Event Invitation
You have 1 pending event invitation(s)

Click here for more information.

They will be taken to the ordering dashboard. They will see an upcoming orders. To place an
order they need to click to the 'Place Order' tab.

Dashboard Place Order My Orders

o Who is the order for?

Please select the person this order is intended for.

Euan ABERCROMBIE
LON0032

Orders ready for purchase

The student needs to select themself and click 'Next'.

o Who is the order for?

Please select the person this order is intended for.

Euan ABERCROMEIE
LONOD32

o Select sitting


https://downloads.au.intercomcdn.com/i/o/aan0bfqi/2077735/b5f3e393a44e311508996ddfb265/0cafe308-ef09-46a0-9947-23d2015bfd72?expires=1757401200&signature=238c538fde848c23ba13a58d2f1980671672eeae917ad25d207a27d0eafeb8c5&req=0tVowl%2F5qXsp0xr0v9tno1VtRRRPpqnjd3bkowVdJ%2ByaRHqEFAbaJ%2BiuT8hJ%0A4jhFbx9ibnkJ%2B1M%3D%0A
https://downloads.au.intercomcdn.com/i/o/aan0bfqi/2077720/2fe7b01d968aa071f4f5b29accc8/e5f32f4d-9ea6-4779-8f5c-328e03043328?expires=1757401200&signature=d8dd77dc9e8bda9c3a7ae9651cf4e80f6691c4366149e70b3f8b49594be59485&req=0tVowl%2F4rHsp0xr0v9tnoxr8eMJWSHtQ5i28HU%2Fb%2FuTQvTUoYE8JjxlnYWjt%0AviIfwC1%2Bwio%2Ftx8%3D%0A
https://downloads.au.intercomcdn.com/i/o/aan0bfqi/2077743/c61324852b0a36c9364de32f7111/c5dca324-4593-4432-966c-8995f3e36723?expires=1757401200&signature=4b561e4b60629349ce5849ca845e9c8ffef77cc7c648da85d983e2988ad802cf&req=0tVowl%2F%2Br3sp0xr0v9tno2JisOEeFLPHNPBduZQW1NjVw%2FMvw6IBtYMiboco%0AJmTrYmDIbBBNPjE%3D%0A

OFFICIAL

They need to select the date and then if more than one menu is available for that date,
select the menu they want to order from. Click 'Next'.

° Who is the order for?

o Select sitting
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Lunch Menu (Mon - Thurs)

Our canteen operates Monday to Thursday, excluding the first and last day
each term. O

=

Ordering cut off Monday, December 17th 20718 at 9:30 AM

Sausage Sizzle
Father's Day sausage sizzle O

Ordering cut off Monday, December 17th 20718 at 9:30 AM

‘ Back ‘

The student can then click 'Add ltem' to add items to their order.

° Who is the order for?
° Select sitting
© Additems

Search for items

Cup of Noodles
Hot Food

Beef, Chicken or Teriyaki flavours

Order online and in canteen
$3.70

Hotdog
Hot Food

Beef sausage served with mustard and tomato

sauce in a fresh brioche roll

Order online and in canteen
84 80

+ Additem

i

+ Add item

Current order

Euan ABERCROMBIE

Lunch Menu (Mon - Thurs)
17/12/2018 h

$2.80

Orders ready for purchase

Hamburger
Hot Food

Two all-beef patties, special sauce, lettuce,
show more

Order online and in canteen
$5.60

Pizza
Hot Food

Hawaian Pizza - ham, pineapple and
mozzarella cheese on a tomato base

Order online and in canteen
8520
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They will see a summary of their total as they add items. Students can also adjust the
quantities of added items.

Current order

° Who is the order for?
Euan ABERCROMBIE

© select sitting Lunch Menu (on - Thurs)
1712/2018

© Additems $6.50

Search for items
‘ ‘ Orders ready for purchase

Cup of Noodles Hamburger
Hot Food @_ Hot Food
Beef, Chicken or Teriyaki flavours Two all-beef patties, special sauce, lettuce,

show more

Order online and in canteen Order online and in canteen

- 1+ + Add item
$3.70 $5.60
Hotdog Pizza
Hot Food Hot Food @
Beef sausage served with mustard and tomato Hawaiian Pizza - ham, pineapple and
sauce in a fresh brioche roll mozzarella cheese on a tomato base

Order online and in canteen m Order online and in canteen
Add ftem Add tem

Clicking the arrow in the summary will expand their order. Clicking the associated X' for an
item will remove it from their cart.

Current order

Euan ABERCROMBIE
Lunch Menu (Mon - Thurs)
17/12/2018

$6.50

Cup of Noodles
Hot Food, Halal, Nut-free X

$3.70

Strawberry Milkshake
Confectionery X

$2.80
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Students can use the search function to locate an item. When they have finished adding
items to the order, they need to click 'Proceed to Review Order'.

° Who is the order for?
° Select sitting

© Additems

Search for items

cake

Chocolate Cake
Confectionery

A slice of the finest Mudcake

Order online and in canteen
$2.00

+ Add item

Pancakes
Confectionery

Stack of three pancakes with maple syrup and
icecream

[Vegetarian] [Lactoseffree] [NuHree]

Order online and in canteen
$5.00

N

When reviewing they can click the 'X' to remove an item. Students can also type in some
specific information in the 'Special Instructions' field if they need.
When they have finished reviewing their order, they can click 'Add Order'.

° Review order

Cup of Noodles

'@_ Hot Food, Halal, Nut-free
$3.70

Strawberry Milkshake
Confectionery

$2.80

X

Euan ABERCROMBIE
No sitting selected
$6.50

Special instructions

Add additional notes (extra cheese, no sauce, etc.)

‘ Back ‘
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This will update the student's cart and take them back to the start of the ordering screen
from where they can proceed to create another order for another day (or from another menu)
before proceeding to pay for all orders they are placing.

Dashboard Place Order My Orders

Order for Euan ABERCROMBIE has been added to your cart *
-1 xCup of Noodles - $3.70
- 1 x Strawberry Milkshake - $2.80

Order total: $6.50

Orders ready for purchase

o Who is the order for?
Euan ABERCROMBIE

Please select the person this order is intended for. Lunch Menu (Mon - Thurs) 5
17/12/2018

$6.50

Euan ABERCROMBIE O
LONDO32 Total due

$6.50

When the student has finished creating orders, they need to click the 'Confirm and Pay'
option to proceed.

This will open the payment screen. It will show the student's available Compass Balance.
There is also an option to select to pay by credit card. When they have selected their
payment method, they need to click 'Process Payment' to pay and complete the process.

On the Canteen page under the Community menu, the student can click to the 'Orders' tab
to view their upcoming or past orders.

Dashboard Place Order My Orders

Euan ABERCROMBIE @

Upcoming Past

To cancel an order, they can locate the order on their Upcoming tab and click the cancel
option.
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Please Note: Orders can only be cancelled if this is done by the set cancellation time. The
refunded amount will be added to the student's Compass Balance generally within one
Business Day of the cancellation.

Compass App

To place an order via the Compass School Manager App, the student needs to open the App
on their device and click the menu (three stripes icon) option.
In the list, click 'Canteen’'.

| Chase Herring

“ Magic P-12 College

Unas

#A Home
@ Notifications 12:3C
Unas

#  Learning Tasks

B Conferences

B Reports Q

@ MyFiles
Ned Kel
Australi
importa

2“ Canteen curricul
Australi

® Openin Browser ‘ -
@ Help .
2 Settings
The Canteen screen has three tabs, Dashboard, Place Order and My Orders. They can click

the tab headers to go to it or swipe across to move between tabs.

The Dashboard tab will show the student any upcoming orders.


https://downloads.au.intercomcdn.com/i/o/aan0bfqi/2077729/0fe64e63fd6084fc9126591a5c97/58a54761-b9f5-43b5-898a-c2c07ba224ef?expires=1757401200&signature=c0bb78095cbb4f216b421b7297ea2daf519fee3edb9adc0793bd7d7f79de80f7&req=0tVowl%2F4pXsp0xr0v9tnoxDOBZTrj4FbABn%2BFb6YW3ZQ2LHiJ%2FE7ToXwXiC5%0AskeBnvMXJ10MtUs%3D%0A

OFFICIAL

To place an order, they can move to the Place Order tab. The student will need to click
'Select Date' and choose the date they want to place their order for.

Close Canteen

1. Select a date Select date
Cancel Done
18 September 2016
19 October 2017
20 November 2018
21 December 2019
m w‘ == 22 January 2020
Dashboard Place Order My Orders

They will need to choose from the available menus on that date which menu they would like
to create an order from.

Close Canteen

1. Select a date Tue, 20 Nov 2018

2. Select a sitting

Lunch Menu (Mon - 01:11PM - 01:53 PM >

Pizza Day

@ 1] =

Dashboard Place Order My Orders
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Students can scroll through the available items and click on the one they would like to add to
their order. They can adjust the quantity and then click 'Add Item'. The student will need to
continue adding items from the menu until they have added all they require. At the bottom
they will see the summary showing the number of items and the total. They need to then
click 'Add Order' to proceed.

{ Back Lunch Menu (Mon - Th... ¢ Back Lunch Menu (Mon - Th...

Order for: Albus - Tue, 20 Nov 2018 ©) Order for: Albus - Tue, 20 Nov 2018 ®
Pizza
® $5.20 Order Online and in Canteen Salad Sandwich

Hot Food | Halal | Nut-free $4.20 Order Online and in Canteen

Sandwiches | Vegetarian | Halal | Nut-
free

Cup of Noodles
$3.70 Order Online and in Canteen
Hot Food | Halal | Nut-free

0O

Chocolate Cake
$2.00 Order Online and in Canteen

Confectionery | Vegetarian | Nut-free

Sushi
$4.00 Order Online and in Canteen

Gluten-free | Halal | Lactose-free | Nut-
free

Coffee
$4.10 Order Online and in Canteen

Vegetarian | Lactose-free

de

Salad Sandwich
$4.20 Order Online and in Canteen

Sandwiches | Vegetarian | Halal | Nut-
free

Magic Cola
$4.95 Order Online and in Canteen

Confectionery

e 0 »

Chocolate Cake
$2.00 Order Online and in Canteen

Confectionery | Vegetarian | Nut-free Addlorder

Chocolate Donut

® O

On the order summary screen the student can click 'Add Special Instructions' to add notes to
their order. They can click 'Create another order' to order for another day or from another
menu. If the student has multiple orders listed, clicking 'Remove' for a particular order will
remove it from their cart. When they are ready to pay for your order, or batch of orders, click
'Proceed to Checkout'.

< Back Review Order

Cart Summary $4.80

Chase - Lunch Menu (Mon - Thurs) on
Tue, 27 Nov 2018

1x Hotdog ($4.80)

Add Special Instructions Remove

Create another order

Proceed to Checkout
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By default the payment method will be the student's existing Compass Balance. They will
need to select their payment method and click 'Pay' to complete the process.

< Review Order Checkout

Payment Methods Add +

Compass Credit v

We use CompassPay.com as our payment
processing gateway. In clicking the relevant
"Confirm and Pay" button below, you agree for
your credit card to be charged by
CompassPay.com on behalf of your school. You
understand that the amount charged will be the
'Total Due' or amount indicated to the right. This
payment and use of this website is in alignment
with the Compass School Manager terms and
conditions of use available at

http://compass.edu.au/policy/

1 order Pay

Students can swipe to the 'My Orders' tab to view their past and upcoming orders. They can
click an order to view the details.

To cancel an upcoming order, the student will need to click into the order and then click
'‘Cancel Order'.

Please Note: Orders can only be cancelled if this is done by the set cancellation time. The
refunded amount will be added to the student's Compass Balance generally within in one
Business Day of the cancellation.
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