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This guide is designed to be read step-by-step. Use the hyperlinks of this Contents page for
quick reference to find information for specific help.
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This guide covers all features available in Connect. Each school implements Connect according to their
school needs so not all features may be visible. If you have any further questions about Connect,
please refer to your School’s Administration Team.




Accessing Connect

Connect can be accessed through the Connect Now App or from any web browser.

connedce

connect.det.wa.edu.au

Access through a web browser



https://apps.apple.com/au/app/connect-now/id999249533
https://play.google.com/store/apps/details?id=au.edu.wa.education.connect.mobile.connectnow&pli=1
https://connect.det.wa.edu.au/
https://connect.det.wa.edu.au/

Logg|ng into Connect B Education Deparment-Sigle ¢ % = B =

< C & connectdetwaeduau 0 or ol @ :

Access Connect through the Connect NOW : Single Sign-On
app or through a web browser at .
Connect_det_wa_edu .au Sign In Appropriate Use of Online Services

All Departmental online services including Portal, email, online
Enter your Slngle Sign-On user name and document storage Intranet and Internet access, must be used
password to sign in responsibly and in accordance with Departmental policies.

By accessing any Departmental online sevices you give your full
User 0123455 @ agreement and commitment to comply with all Departmental

US ername an d Pas SWOo rd N policies. You also give consent to logging, monitoring, auditing and

disclosure of your use of these services,
Password [++eeeees

Inappropriate use of these services can result in disciplinary action
@ 1 have read and understand the Appropriate that may include suspension of access to online services, dismissal

Type your username (P-number - a lowercase 0 ot st ot b g e o e
‘p’ followed by a seven-digit number) and e R
password into the text boxes. e e e O =

Single Sign-On (?)

Students Crline Poiicy | Telecommul fﬂy; Department of
Copyright Statement

Note: your P-number and password will have i b S

Some of this material may have
you] in accordance with the ste

been emailed to you by your child’s school. SR Sign In

Enter your Single Sign-On username and password to sign
Parent/Responsible Persons

Read the Appropriate Use of Online
Services using the link to access the specific e 5 |

O | have read and understand the

Tel’mS Of USE fOI’ COI’lneCt Appropriate Use of Online

Services and Copyright
Statement information.
Appropriate Use of Online Services e
M H M All D tmental onl luding Portal, il online d it
Appropriate Use of Online Services e e e sttty

accordance with Departmental policies.

Tick the ‘l have read ..." box to agree to o i 5 i 4

agreement and to compl all Dy policies. You

access th e De pa rtm e nt’s on I i ne se rvi ces. 3ls0 give consent to logging. monitoring, auditing and disclosure of your use

of these services.

Do not remove this notice.

in

Inappropriate use of these services and failure to comply with Department
policies may result in eriminal proceedings andlor disciplinary action that
may include suspension of access to online services, dismissal or
termination of contract.

FO r g 0 t P asswor d ;(’\‘):;Z\ivlew the policies relating to the appropriate use of these services at
Click the Forgot Your Password link if you
can’t remember your login details. copyrghe sttement

e
) ez

Telecommunications Use Policy

ble persons - Appropriate Use



https://connect.det.wa.edu.au/group/staff/ui/overview

Forgotten Username or Password

e Registered Email Address
Type your email address (the email
address registered at your child’s
school) and click Next.

e\ Department of
Education

Forgot your User Name or Password?

Your email address has matched more than one user:

Select Correct User

g (@] % Jan (POD '} - Portal/Vac Swim Login
@ Janet (POO ) - Connect Parent Account

8\ Department of
+/ Education

Forgot your User Name or Password?

For Corporate Staff, School Staff and Students:
If you have forgotten your user name or password, please enter your Department email address or user name.
Your user validation gquestion will then be displayed for you to answer.

Department Email Address/User Name l:l

For Casual Staff:
If you have forgotten your user name or password, please enter the personal email address that you provided to the Department.
Your user validation question will then be displayed for you to answer.

If you have not yet accessed the Department's online systems, an email will be sent to your personal email address with further instructions.

Registered Email Address/User Name ‘l Cancel ‘

For Parents:

If you have forgotten your user name or password, please enter the personal email address that you registered with your schoal.
Instructions on how to reset your password will then be emailed to you.

Registered Email Address/User Name I ey

9 Username and Password

If you have registered for other Department of Education WA
online services (like VacSwim), you may have more than one
P-number. Select the Connect Parent Account option and
click Next.

An email will be sent to your registered email address to
reset your password.

(8



Using a Small Screen

o Overview
Menu

" Responsive Design

Classes

On devices with smaller screens like mobile phones, Connect will change the way it displays

My chilren information. Menus will move out of the way but can be accessed with just one click.

Class Notices
My Connect

Help

¥Yr 11 - English - Unit 1
Content

TermA Week 8 - Term 2 Week 1 Post- Apocalyptic/ Dys...

Understand conventions of short story
2. Understand the conventions of dystopian genre
3. Understand the conventions of post apocalyptic genre

R— 4. Understand how to write descriptively, develop imagery amd use
. P figurative language
5. Plan, draft and edit a dystopian or pest apocalyptic short story.

Sign Out

@ Recognising dystopian fiction

=8l Introduction to dystopian literature English - Unit 1

Content

=y
9 Dystopian genre characteristics
=y

Summary = Post apocalyptic genre Week 1- Introduction

(i

Grid Term 1 Week 1to4

Notices 4 Term 1 Weeks 2 -7 Novel Study
Content = Term 1 Week 4 and 6
Discussions o Term 1 Week 7

My Marks Term 1Week 8

Term 1 Week 8 - Term 2 Week 1 Post-
Apocalyptic/ Dystopian Narrative

O8adowd

Term 1 Week 9

Term 1 Week 10

Term 1 Week 11

Main Menu

Click the Connect logo to return to the
home page or select another area of
Connect to view.

Tools Menu

Select the Tools Menu icon to access
the tools for the School Space or Class
you are in.

Additional Menus

Some areas of a class may have an
additional menu to help you navigate
through class Content or Discussions.
Click the Arrow icon on the right to
pop out the menu.




Your Home Page

Navigation Bar

Use the navigation tabs to access different parts of
Connect. Return to the home page by clicking on the
Connect logo.

All your Children’s Classes

See all the Connect Classes for each of your children
in the Classes box. Click on a class name to go to
that class.

Latest Information
See the latest notice or discussion from a class or
school space.

Logout
Click on the person icon to securely sign out.

Change Password
Click Change Password to reset your password and
access other profile options.

Next Event
See upcoming school and class calendar events and
deadlines for all your children.

My Space
Select the name of the School Parent Space to see
the latest notices and information from the school.

Send Absentee Note (if enabled)
Click to advise the school of an absence if your
school has enabled Absentee Notes.

0 gy MyFeed Classes My Children Class Notices My Connect Help

Access your child’s Report on
Connect Now

Fast and easy access to your child's report using
your phone anywhere, anytime.

Learn more

Classes e View All

4 B

@= Change Password e

® Terms of Use

s Connect College Test Class 5 D5/D6 - Blended Learning Class
LO -4 O] ng

rY

gi;x Japanese Year 6s [T &22 Room 6 - Group Blue

02‘%9 Year 6/Room 6

Latest Information e Read

Next Event More
B Puplil Free DayE
All Day Bvant
College Parent Space

e @)

@‘, W College Parent Space

Send Absentee Note e

Next Submission More

James, Andrea, Marina, Sebstian and Scott (Game 1 Dicey Details)
Discussion - DS/DS - Blended ing Class

The first Getting to Know You game uses dice to encourage your discussion. See the list of guastions
associated with a number from one to six. Then, have one roll of the dice, and answer the question that m...

3 1

How would you Survive?

D5/

lended Leamning Class

@ 53637
Active Classes

et 57
& | oqins Today

Connect Help

@

] Parent Fiyer - Primary
] Parent Fiyer - Secondary

] Step by Step Guide for Parents

Next Submission
see additional submissions.

Connect Help
Quick links to helpful Parent Guides.

View the next submission due. Click the More button to

DS




Navigation Bar

Use the navigation tabs to filter between
classes, school spaces and notices you have
tagged to Read Later.

=

All
View all your notices in date order.

Classes

See all the latest class notices for all your
child/ren’s classes. Click on the class name
to see the class view.

School Space

See the latest notices from your child/ren’s
school parent space. Select the name of
the space to access the school space.

Read Later

Flag notices you wish to Read Later by
clicking on the bookmark in the bottom right-
hand corner of the notice. These notices can
then be accessed from the Read Later filter in
the navigation bar.

My Feed

1 ses

Class Notices

® 6 O©o

All School Spaces

My Feed My Children My Connect Help

Classes Read Later

¥ Central

“. e B update from our Princjgal -
o TR e

d o

¥ Secondary College

0. ¥H update from our Principal
T TR

=== Secondary College

College closure m a8

Follow (27)

(=]

Follow (19)

e

Follow (20)

School Leader
Thursday, 16 December 2021 @9:12om

- Deputy Principal
Monday, 21 fruary 2022 @8:02pm

- Deputy Principal
Monday, 28 February 2022 @6:53am

(=]

Dear parents/carers and staff | am writing to advise Dear parepg#/carers and staff, | am writing to advise Dear Parents and Guardians Please be aware that

B EE el e e o ¥ L= Emm w the college will be closed from 20 December =
@2x3 Oo ®12s Oo ®@ss7 o
Na comments hove been added No comments have been odded No comments have been added
: n




Classes Landing Page

Use the class landing page to view all classes, submissions due and next events for all of your child/ren.

o Classes
Click on the Classes tab to access
the Connect classes started for your
child/ren.

MyF 1 Classes  MyChlidren  ClassNotices My Connect  Help s B

Clayses

- M Dwwnt

Al S Conaar 9 [l mowel Quia - Hasry Potter
@ ¥r n-|n5m.h-lunlqle i e

i

Child/ren
Click on your child’s name to see
their classes.

Selected Classes
Click on a class name to access the
class.

Al
& Library at Comat Bay College

&8ss Feedback

g
®

@ Matha Exsencials Gen Unie 1 11

Next Event

See up to three upcoming events for
any of your child/ren from any of
their Connect class calendars.

©

@ ¥r i1 - Health Studies - Unie 4

@ ¥r 1 - Physical Education Studies - Unic 1 Class Stats in the past week

)

Submissions Due

See any assignments due for any of
your child/ren from any of their
classes.

(&)

Class Stats
View statistics on recent activity in
each of your child/ren’s classes.

DS




Classes overview

Classes My Children Class Notices My Cannect

s —@Y ver1 - engisn-unic 1 (@A = Class Name

The name of the class is displayed at the
top.

Summary

() mhis Crassis untocked

¥r 11 -English - Unit 1
@ GIENG 2

This is year 11 English
Notices

Switch Classes
Click the Switch icon to change to
another class.

Latest Notice
Content

Year 11 English task 1 results and feedback now on Connect
Tuesday, 20 February 2018 @459PM (edited)
%) My Marks
Results for Task 1 Autobiography analysis on Connect. Check the submission tab or my marks tab to view your result. Feedback for your short answer respense

cubmissi is located in the submission tab, as Is a marking key and annotated / edited copy of your short answer response. Please take the time to read through my fe.
ubmissions

Library Class Gallery

Tools Menu
The menu on the left-hand side allows
you to select an area of the class to see.

Class Calendar

Days marked with a dot have events
entered. Click the day to see the event
details.

SCSA Course Outline

Guide to WACE requirements
‘Year 11 General Unit 1

Read Theory

OLNA practise tes

Email Class Teachers

The class teacher/s are displayed at the
bottom of the Summary page. Select a
name to email the teacher.

2

Notices

Class Stats

DS




My Children

You can access your child/ren’s information through the My Children tab.

My Children
Click the My Children tab to view e -~ e
information about each of your child/ren. ‘

(0
|
i

Switch Children

Click the Switch icon to change between your = ) vomrrins 0
child/ren. - e

'Y fa cgged in ags Libraryat College
Overview Pp—— @ Vet G i1 1
By default, you will see the Overview section. p—— @ Yo Elsh-uni
Select other sections, such as Attendance, 7 @ 01 Hesn s
Reports or Assessment Outlines, to see = e —
additional information. Note: Not all sections may ke
be visible as schools determine which information @ oo =
is available. SR

Attendance
Click on the Attendance section to see a
week-by-week view.

eeeeee

Classes
Select a class name to navigate to the class.

Teacher/s
Click on a teacher’s name to send an email to
the teacher.

eeeeee




My Children — Student Reports

You can access your child/ren’s student report through Connect. These can be downloaded or printed.
Note: Access to this feature may differ from school to school.

My Children

Click the My Children tab to view
information about each of your
child/ren.

] My Feed Cle 1 My Children Class Notices

Switch Children
Select the Switch icon to change 9—'
between your child/ren.

Overview
Rep 0 rts @ Attendance
Click the Reports section to access Reports = -
student reports for the current year. e s v
Reports from previous years Ea) Mo fepors smiane

Open the Year menu to view the
years for which reports are available.

Selecting a year
Click on a year to view the reports
published for that year.

Reports by Semester

The reports will be listed by semester.
Click on a report to download it. The
report can be viewed on-screen or
printed.




My Children - Assessment Outlines for Secondary Schools

Some Secondary schools utilise and display Assessment Outlines

in Connect. My Children

Select My Children tab to view information about
each of your child/ren.

5 MyFeed 1 MyChildren  ClassNotices  MyConnect  Help o SWltCh Chl|dl’en
Joria Click the Switch icon to change between your
Assessment Outlines Ch | Id/ren .

Overview Assessment Outlines

(@) attendance Select the Assessment Outline section to access

English - Semester 1 .
& meporss : the Assessment Outlines for the current year.
@ Assessment ;‘Zvn:ester 1’:;:al Percenth::dml:;-;;:e’si‘:e:rade
Outlines

Total Percent and Grade

Overall achievement will be displayed as a
percentage. If the end of semester report has
vide Detal : been finalised, a grade may also be displayed.

vear 10 6nG 2018 e Expand the Assessment Outline

Reading & Viewing

MATRIX 1 RV

MATRIX 2 RV

Click the expand/collapse icon to see more details
about the Assessment Outline.

Comparison Graph

Beneath the overall achievement and each task,

a small graph displays the range of achievement
across the class.

e The line represents the top and bottom marks.
e The box demonstrates the majority of students.
e The vertical line is the average mark.

Q The dot represents the achievement of
your own child.




Class Notices

Connect notices are created by teachers in a Connect class.

Class Notices
Click the Class Notices tab to view 1
notlces from a” your Child/l’en’s C|asseS v MyFeed Classes My Children Class Notices My Connect Help
with the most recent at the top.

Showing 1 - 12 of 67 Items e Items per page 12 -

Number Of NOtICeS Per Page Year 10 HASS 2018 Year 10 HASS 2018 @ Year 10 HASS 2018 m
Click the down arrow to select how

. . CAT Task - Well-being CAT - Wellbeing IC1l just leave this here...
many notices to display on a page.
- Thursday, 13 September 2018 @10:45AM - Wednesday, 12 September 20718 @8:18AM - Monday, 3 September 2018 @8:16AM
Teacher Teacher Teacher

Follow (1) Follow (1) Follow (0)

Pag e N u m b e r Hi all, Just another reminder that you have a CAT Good morning Year 10's, 10.1 will be in the Library https:/fwww.bbe.co.uk/news/world-africa-43821512
H H task due next Thursday and Friday (IN-CLASS). You... today. You need to make sure thatyou finish as mu...
Click the down arrow to select which o Do .
page to view @5 Qo vew | e o1 Do view
FO rward and BaCk Year 10 English 2018 @ Year 10 HASS 2018 @ Year 10 English 2018 @
Scroll th roug h the pages usl ng the Bowling for Columbine Population Pyramid Animal farm- In-class essay
- Friday, 24 August 2078 @3:04PM - Friday, 24 August 2018 @3:01PM - Tuesday, 14 August 2018 @1:47PM fedited)

forward and back arrows.

Follow (1) Follow (1) Follow (1)

. The RCC Year 10s have embarked on a unit of work Hi All, Population Pyramid info for homewaork (10_2) Students will be sitting an in-class essay (based on

Op e n a N Otl C e that focuses on documentary. Students are remind... is in the attached file. Due Wednesday - or you wo.. the main ideas in Animal farm). We will be prepari...
Click on the title of a notice to open it. 7 Do vew |[ ||| @7 O vew || || | @14 To view




My Connect

You can change your avatar, reset your password and change your email address in the Profile section of the
My Connect tab.

\p;p MyFeed  Classes

& Profile 2

o Preferences
‘ Notifications

My Children

CassN ] MyConnect  Help

Profile

My Profile

B rollingroscoe_ 9171524
(2Kb)

First Name: 3,
Last Name: gy
Email:  john.smith@gmail.com

Change Emali

If you wish to change your name, please contact your school

Change Password

User Activity 6

ﬁ John Smith logged in

14 minutes ogo

6 John Smith logged in
2 hours ago

6 John Smith logged in
6 hours ago

My Connect
Click the My Connect tab to manage your profile.

Manage your Profile

Click the Profile section to select an avatar, change
your password and send a notification to the school if
you change your email address.

Select, Edit or Remove an Image

Click the Add Avatar button to choose from a range
of images. Use the edit pencil to change the image
you have selected or select the cross to delete it.

Change your Email Address

Notify the school when you change your email
address. The school will receive a notification to
update its system.

Change your Password
Click the Change Password button to reset your
password.

View your Recent User Activity
See a list of your recent user activity in Connect.




My Connect - Preferences

You can choose how information is displayed in Connect.

My Connect
Click the My Connect tab to manage your
profile.

Preferences
Select the Preferences section to choose
how Connect displays information for you.

Notifications

Tick this box if you would like emails to be
sent to you when you add a comment to a
Notice.

Email

Tick this box if you would like a copy of any
emails you send to a teacher to be sent to your
email inbox.

Discussion Preferences
Select how class discussions are ordered and
displayed from the drop-down menu.

Order Classes

\)» MyFeed  Classes

a Profile

a Preferences

‘ Notifications

My Children

2

Casshe ] Mycomnect  Help

Preferences

Notifications

Reset to default

Based on my notification settings send me notifications for things 1 do in Connect

Email

Email me a copy of email messages | send in Connect

Discussions

QOrder Discussion Comments by

Show Discussions initially in

Overview / Landing Page

Newest at the bottom

Threaded View

QOrder Classes in My Classes area by

Submissions

Alphabetical

Show list of Submissions in order of

Select the order in which the classes are displayed on the Connect home page from the

drop-down menu.

Submissions

Select the order in which class submissions are displayed in Connect classes from

the drop-down menu.

Latest

DS



My Connect - Notifications

You can choose how information in Connect is displayed.

Ay Classes My Children Class Notices My Connect 1 2

10 A

LLEL

10 Digitai Medis (GRAPHICE] B

10 Digieal Media (Fhotography) &

Sadify mie wien

i Filen and T

10 Physical Tducation

My Connect
Click the My Connect tab to manage your profile.

Manage your Notifications

Click the Notifications section to select how
information is sent to you from specific classes and
school spaces.

Classes or Spaces
Click Classes or Spaces tab to select which notifications
you wish to modify.

Expand Class Notifications Options
Click the expand/collapse icon for each class or space
to see the notifications options.

Email or App

By default, all notifications will be sent via the email
address you have registered with the school. Once
you've installed and logged in to the free Connect Now
app, a second column will be available where you can
select which notifications you'd like to have pushed to
your device.

Submission Notifications
Tick the boxes to receive notifications when your child
submits work to a class submission.




Help

Find helpful videos, FAQs and guides through the Help tab to learn more about the features of Connect and help you
navigate through the space

Parent Videos provide a virtual tour and
demonstrate commonly used features of
Connect.

How to

Parent view of

> send an absentee
Connect FAQ

note from Connect
Browse or keyword search for advice and
answers to commonly asked questions.

Guides
Click on Quick Step-by-Step Guides to
access further support.

For further assistance, please refer to your School’s Administration Team.




